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! Everyone who is arrested shall be informed promptly, in a language which he understands, of the
reasons for his arrest and of any charge against him. Everyone charged with a criminal offence has the
following minimum rights: to be informed promptly, in a language which he understands and in detail,
of the nature and cause of the accusation against him [...] to have the free assistance of an interpreter
if he cannot understand or speak the language used in court [...] The enjoyment of the rights and
freedoms set forth in this Convention shall be secured without discrimination on any ground such as
sex, race, colour, language, religion, political or other opinion, national or social origin, association
with a national minority, property, birth or other status.
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"[...] a person who is fluent in English and in the language of a non-English speaker,
who is trained and proficient in the skill and ethics of interpreting and who is
knowledgeable about the specialized terms and concepts that need to be interpreted
for purposes of receiving emergency care or treatment".
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The costs of language policies are largely unknown, and are liable to be the
stuff of wild fantasies — usually in the form of cataclysmic expectations of
uncontrollable expenditure if diversity-preserving policy measures were
adopted. Where figures exist, they yield a sobering picture. Although the lack
of data often prevents precise calculations, cost ranges can be estimated. For
example, the supposedly prohibitive cost of translation and interpretation in
European institutions numbering 15 member states and 11 official languages
amounted to £ 1.82 per resident per year; translation and interpretation
represented 0.8 percent of the European Union budget (p. 88).
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3 Joint Commission Resources, Inc. (JCR) is a global, knowledge-based organization which
disseminates information regarding accreditation, standards development and compliance, good
practices, and health care quality improvement. Joint Commission Resources is dedicated to helping
health care organizations world-wide to improve the quality of patient care and achieve peak
performance. http://www.jcrinc.com/
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